



First Start Learning Center Policies
Payment Policy:

· Tuition is due on the 1st of each month or starting of the week and is subject to an “oops I forgot” fee of $25.00, if not paid by the 5th of each month
· A $35.00 fee will be charged for the returned checks.

· Tuition credit cannot be given for the absences due to illness, vacation, holidays, inclement weather or other personal plan or snow days.

· If you have co-pay all arrears should be paid by the end of each month.

· Two week notice is required for termination of services. Security deposit will be applied to those two weeks.
· Late fees will be charged for all children picked up after 6.30 PM, and are due that evening or the following morning. late fees are assessed as follow:$0.00 for the first 5 minutes, $1.00 for every additional minute

· Unpaid late fees will be added to following month’s tuition bill plus $5.00.
Discipline Policy:

At First Start, we maintain a positive discipline policy, which focuses on prevention, redirection, love and consistency. We only use positive methods of discipline and guidance that encourages self-esteem, self-direction and self-control, to include the following:

· Using praise and encouragement of good behavior instead of focusing only upon unacceptable behavior;

· We in believe in positive reinforcement of desirable behavior, and practice this faithfully. However when a child demonstrates undesirable behavior he/she will be reminded of the proper way to behave.  We redirect the children and Offer them acceptable choices (e.g. “Would you like to paint a picture or build with blocks?”).  Look for positive behavior and make a comment (e.g. Thank you for putting the puzzles back on the shelf.”).
· Discipline in a consistent way, based on an understanding of individual needs and behaviors of children at varying developmental levels.

· Reminding a child of behavior expectations and limitations by using simple

Understandable rules.
Discipline will be constructive in nature, including such methods as diversions:

Separation of child from situations, praise of appropriate behavior, or gentle physical restraint such as holding.

A child will not be punished by:

1) Spanking, pinching, shaking, or other corporal punishment.

2) Isolation for long periods.

3) Confinement in closets, boxes, or similar places.

4) Binding to restrain movement of mouth or limbs.

5) Humiliation or verbal abuse.

6) Deprivation of meals, snacks, outdoor play opportunities, or other program components. Short term restrictions on the use of specific play materials and equipment or participation in a specific activity are permissible.

A child will NOT be punished for lapse in toilet training or refusing food. High chairs and cribs will NOT be used for discipline purposes.

Circle time starts at 9:00 am. Parents are required to bring their children or child by 9:00 am, otherwise call by 9:00 am for any delays.
Toy policy:

Children are welcome to bring books and toys for show & tell only on Friday or on teacher’s request. No Electronics and secure all the battery operated toys.

Snow policy:

· Call school @410-379-8200 for school delays or closing

· Please call @5.00 AM Or Email : firststartparent@firststartcenters.com
Sick child policy:

Children who are visiting doctor have to bring a Doctor Note with the reason of visit. We will contact a parent immediately if your child becomes sick or has a fever, at that time the child must be picked-up from the school within 2 hours.

Please wait 24hours after a fever has broken (without medicine) before bringing your child back to school. Bring a Doctor’s note upon return.

FSLC will not administer any medicine without a prescription from the Doctor, No over the counter medication

I/We have read and understand the above policy.
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